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OAR
S Disclaimer and Conflicts of Interest

DISCLAIMER:

The views, opinions, and content expressed in this presentation do not
necessarily reflect the views, opinions, or policies of the Center for Mental
Health Services (CMHS), the Substance Abuse and Mental Health Services
Administration (SAMHSA), or the U.S. Department of Health and Human
Services (HHS).

CONFLICTS OF INTEREST:

The presenter, Kristin Lupfer, M.S\W., has no financial conflicts of interest
to disclose.

SOAR

What is SOAR?

= A model for assisting eligible individuals to apply for Supplemental
Security Income (SSI% and Social Security Disability Insurance (SSDI)

= Focus is on adults who are experiencing or at-risk of homelessness and
have a mental illness, co-occurring substance use disorder, or other
physical disabilities

= Sponsored by the Substance Abuse and Mental Health Services
Administration §SAI\/IHSA) in collaboration with the Social Security
Administration (SSA) since 2005

= All 50 states, Washington, D.C. and Puerto Rico currently participate, and

territories (Northern Marianas) to the extent they are eligible for receiving
SSIand SSDI benefits
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Social Security Disability
Benefits

The Basics

SSI & SSDI: The Basics

Supplemental Security Social Security Disability
Income (SSI Insurance (SSDI

Needs based; federal Amount depends on
benefit rate is $735 earnings put into SSA

(2017); provides system; Medicare
Medicaid in most states generally provided after
2 years of eligibility
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SSA’s Definition of Disability

1. Medically Determinable Physical or Mental
Impairment

2. Duration

3. Functional Impairment

Substantial Gainful Activity (SGA) = $1,170/month
(2017%*)

SSI/SSDI Provides a
Foundation for Recovery

Ending
homelessness

Decreasing
incarcerations and

Treatment
support services

hospitalizations

Increasing
employment

opportunities

SS1/SSDI Medicaid/
benefit Employment Medicare

payments insurance
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SOAR

Why are SSI/SSDI & Medicaid
Important to Communities?

Bring federal dollars into states, localities and community programs:
= Health providers can recoup cost of uncompensated care
= States and localities can recoup the cost of public assistance

= Cash benefits and back payments received by individuals is spent
in the local community

SOAR

The SOAR Model

How Does SOAR Work?
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Community
Collaborations are also
critical components of
SOAR success!

SOAR

WY ELERIOI R Unique?

SOAR WORKS CRITICAL COMPONENTS

Using the SSA-1696 ..
Appointment of  * =
Representative form . @

/ Collecting & submitting
p medical records
Writing & submitting
a Medical Summary 8 \
Report @

Obtaining Co-signature
on a Medical Summary
$ Report

Completing a quality - Applications that use
review of applications all five of the critical
before submission components are

. significantly more
likely to be approved!

Community Collaborations
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22242

- Facilitates strategic
planning meetings

- Conducts Leadership
Academies, webinars, &
learning communities

- Develops resources,
including SOARWorks,
the SOAR Online Course,
and OAT

SOAR TA Center

- Provides TA at all stages
of SOAR implementation

State Team Lead

- Facilitates state steering
committee

- Directs plans to grow &
sustain statewide activities

- Serves as liaison to localities

- Maintains relationships with
SSA & DDS

- Submits SOAR outcomes
to the TA Center

Local Lead

- Facilitates local steering
committee

- Directs local implementation
plans

- Facilitates SOAR Online
Course cohorts

- Conducts SOAR Fundamentals
trainings

- Ensures quality applications
& reports outcomes

- Completes high-quality
SSI & SSDI applications
using the SOAR model

- Communicates with
local SSA & DDS
representatives

Case Manager

- Tracks application
outcomes

- Ambassadors for the SOAR initiative
- United in ending homelessness for individuals with disabling conditions

- gb.

SOAR Leadership

AR Online Course Academy

SOAR Voices Blog

SAMHSA SOAR TA Center

SOARing Over Lunch

SOAR Online g

tion Tracking
Program SOARWorks Library

Bi-Monthly Webinars
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SOAR Works!

&/ Cumulative Outcomes

0 O O

31,356 65% 36,112
Initial application Cumulative  Individuals gained access
approvals since approval rate  to SSA benefits with SOAR
2006 since 2006 (initial applications & appeals)

2016 Monetary Benefits
$317,641,152 $5,356,449 $1,168,097

Brought into the Received in back  Medicaid & Medicare
economies of the payments reimbursements
participating localities (1,001 individuals) (138 individuals)

SOAR

SOAR Online Course

An Overview
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SOAR Online Course

Articles & Content Practice Case Component

OAR . ASAMHSA i OAR . XSAMHSA oo | W[
Pl — ag - [ A ——— ang a oo

What is SOAR? 2 CLASSES IN THIS COURSE 8 practice Case: Meet Your Client
- "

SOAR

Benefits of the SOAR Online Course

Standardized training across all geographic areas

Allows SOAR Leaders to coordinate follow-up
training and support

20 NASW CEUs
FREE, web-based, self-guided

SAMHSA SOAR TA Center 10
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Tracking Outcomes

Got outcomes? Get funding!

SOAR WORKS

Online Application Tracking (OAT)

https://soartrack.prainc.com
User
Friendly
Web-Based
HIPAA

Compliant

SAMHSA SOAR TA Center 11
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SOAR

Case Worker Dashboard

A
WORKS Dashboard Applications Reports ~ Hi, Sarah Smith (Case Worker) ~ Logout

Sarah Smith (Case Worker) My Initial Outcomes Wy National
Agency One » Cheyenne « WY Approvals Denials Decisions Days T Approvals Approvals
/‘ J‘ Apps Created Email 93(%) 7% 27 46 I 66% 65%
pending 49 05/14/2015 ssmith_cw@agencyone.com 25 Approved 2 Denied Total Initial AVG Days 173 Total 41871
apps Total
. Monthly S hot
New Applicants oniy Snapshe
Applicant IDQ 5 2
New Apps this Month Approved Apps this Month
INITIAL - 2 TOTAL INITIAL - 2 TOTAL
Example: Jane Doe, born in 1985, )
with a SSN of 123-45-6789. ID - 85006780 Recon Recon
Al Ay
NON SOAR NON SOAR
I I
Outcomes for Initial Applications & Appeals
Approval Rates Time to Decision SOAR Critical Components

Additional Outcomes

L I SO

Housing Employment Medicaid/Public Benefit
Reimbursements
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SOAR

Next Steps

That sounds great, what’s next?

SOAR

Next Steps

v'Learn more about SOAR

v'Get in touch with your SOAR TA Center liaison
v'Reach out to your local or state SOAR leads

v'Register for the SOAR Online Course

SAMHSA SOAR TA Center 13
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SOAR

SOAR TA Center - State Liaisons

. Matt Canuteson (Colorado, Connecticut, Maine, Massachusetts,
Michigan, Oregon, South Carolina, Rhode Island, Vermont)

Pam Helne (Arizona, Delaware, Indiana, Kentucky, Nevada, New
Jersey, North Dakota, Texas, Washington, Wisconsin)

Abigall Lemon (Arkansas, California, lllinois, lowa, Kansas, Missouri,
Montana, Nebraska, New Mexico, New York, South Dakota)

Dazara Ware (Alabama, Alaska, Florida, Georgia, Hawaii,
Minnesota, Mississippi, North Carolina, Ohio)

Jen Elder (Washington, D.C., Maryland, Pennsylvania, Tennessee,
Utah, Virginia, West Virginia)

Suzy gren (Idaho, L i New Hampshire, Oklahoma,
Wyoming)

https://soarworks.prainc.com/directory

SOAR

Connect with Us!

Visit our website: https://soarworks.prainc.com
SAMHSA SOAR TA Center

Policy Research Associates, Inc.
345 Delaware Avenue
Delmar, New York 12054
(518) 439-7415x2

soar@prainc.com
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Questions?

s

integration.samhsa.gov

Resources
e-mail integration@thenationalcouncil.org

Visit the new website:
https://www.samhsa.gov/inteqgrated-health-

solutions

integration.samhsa.gov

SAMHSA SOAR TA Center 15
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SAMHSA-HRSA
CENTER for INTEGRATED
HEALTH SOLUTIONS

Please take a moment to provide your
feedback by completing the survey at the
end of today’s webinar.
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